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Ask a Librarian Knowledge Base
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sesrch the Knowledge Base.
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Gulfport Public Library
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High-Tech Institute
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Help | Blog | Search Knowledge Base ‘ Library Email Addresses | Nominate Exemplary Transcript

Library Website: www_ocls info

Locations/Address/Phone: hitp://www.ocls.info/l ocations/default. asp

Catalog URL: hitp:/iii.ocls.info/

Circulation Policy: http-//www ocls .info/Card/makingMost asp; hitp://www ocls info/Card/card materials.asp
Reserves URL and Policy: hitp://www ocls info/locations/Home%20Delivery/homedelivery asp

ILL URL and Policy: hitp://www_ocls info/Card/interlibraryloan.asp

Genealogy Policy and Information: hitp://iwww_ocls.info/L ocations/MainLibrary/DRI/genealogy.asp;
hitp://www.ocls.info/Virtual/tutorials/eGuides/Genealogy/default.asp;
hitp://iwww.ocls.info/Virtual/AskaQuestion/default. asp

Password Problems: https:/fiii.ocls.info/patroninfo~S1

Access to Electronic Resources: hitp://www.ocls.info/Virtual/OnlineDatabases/default. asp;
htip://www_ocls info/Virtual/default.asp

Database Title List: hiip://www_ocls.info/Virtual/OnlineDatabases/db alphabetical.asp

Dummy Legin Information: hitps:/#iii.ocls.info/patroninfo~S1 Enter the following information: Last Name: Chat, Card #
p020483087; PIN: 1234

Wireless Policy: hitp://iwww_ocls info/Virtual/WiFi/default. asp
Printing Policy: hitp://www_ocls.info/Card/fines.asp - scroll down to see “What Are Other Fees?’

Hours: hitp://iwww_ocls.info/lL ocations/default.asp
Site Coordinator Contact Information: Denna Bachowski, bachowski.donna@ocls.info (407} 835-7370
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rnal Questions

ed to contact their library directly

ned an item and it is still on my account.”
ed to update my address.”

e ‘Circ’ or ‘Referring’ folder

to access that information, your library's staff
you. Would you like the phone number for your

to access that information, your library's staff
you. Would you like me to forward this chat to

. [%CUSTFIRSTNAME%], for an issue like this, it
ak with someone at your local library. | can get a
, Or | can forward this chat to the library staff. Which

your own script for this situation.

or library contact information



n to their local library, try troubleshooting as you
ons, and check the knowledge base for posted

d/PIN?”

for login information.

library website.

successfully before?”
the number?”

our PIN?

a new PIN!”

e and website to see if PIN information is listed.

option to request a new PIN online.



de County Library Knowledge Base

Chat Queue | Mail Queue | Mail Follow-Up

‘ ‘ Knowledge Base
O | oo (0)

H Mail Sent
(0)

Ask a Librarian Knowledge Base
Help | Blog @ Search Knowledge Base | Library Email Addresses | Nominate Exemeranscript

Entsr the start of 3 liorary nams in the text box to Important Information for Librarians:
ssarch the Knowlsdgs Bass

| Mi Library Website: hiip://www. mdpls org/

LocatlonslAddresslPhone hiip:
Catalog URL: h
=g Circulation Policy hiip:
s Dade onliegs Reserves URL and Policy:
Miami-Dade Public Library ILL URL and Policy: http://www
Genealogy Policy and Info
Special Features: Free wi
Miami-Dade Public Libr

Start again

Is_org/catalog/interlibrary asp

on: hiip://www _mdpis.org/info/locations/main/gd.asp
55 Internet access is availahble at all

cations

Password Problems: PIlNs are 4 digits chosen by patron. A picture identification must be presented at a library to add a PIN
to the patron’s account.

Access to Elecironic Resources: htip://www _mdpls.org/databases/databases.asp
Database Title List: hitp://www.mdpls.org/databases/daiabases.asp
Dummy Login Information: 29081029452601 (Do not share with users)

Wireless Policy: hitp://www.mdpls.org/info/wireless/wireless.asp
Printing Policy: htip://www mdpls.org/info/policies/internet. asp
Hours: hitp://www mdpls.org/info/locations/locations.asp

Site Coordinator Contact Information:

Sue Cvejancvich --cvejanovichs@mdpls.org;

Jennifer Shipley —dewsnap-shipleyj@mdpls.org




Ine Questions

answered on the library website

u have this item?

hat are fines?

King for a book...

nloadable media

0 use databases
sign up for a class
get a library card



se entries will have links directly to
f the requested information

| get a library card?”

sk a Librarian Knowledge Base
ase | Library Email Addresses = Nominate Exemplary }énscript

Important Information for Librarians:

Library Website: hiip://www.mdpls.orq/
Locations/Address/Phone: hitp://www.mdpls.or
Catalog URL: htip://webcatalog.mdpls.org
Circulation Policy: hiip://www_mdpls_org/info/card/librarycard.as

Reserves URL and Policy:

ILL URL and Policy: hittp_//www mdpls_org/catalog/interlibrary. as

Genealogy Policy and Information: hiip.//www_mdpis_org/info/locations/main/qd.asp
Special Features: Free wireless Internet access is available at all

Miami-Dade Public Library locations

Password Problems: PINs are 4 digits chosen by patran. A picture identification must be presented at 3 library to add 3 PIN
to the patron’s account.

Access to Elecironic Resources: htip.//www _mdpls.org/databases/databases.asp

Database Title List: hitp //www _mdpls_org/datiabases/databases.asp
Dummy Login Information: 29081029452601 (Do not share with users)

Wireless Policy: hitp.//www . mdpls.org/info/wireless/wireless.asp
Printing Policy: hiip://iwww_mdpls . org/info/policies/internet.asp
Hours: hitp://www _mdpls_org/info/locations/locations._asp

Site Coordinator Contact Information:
Sue Cvejanovich --cvejanovichs@mdpls.org;
Jennifer Shipley —dewsnap-shipleyj@mdpls.org




ve to search the library site

d the answer.

volunteer?”

a job at the library.”

site search on their website, you can
e.

GO Ugle fines site:www.thpl.org/ Search

10 results (0.34 seconds) Advanced search

*8 Everything por] Your Library Card
File Format: PDF/Adobe Acrobat - Quick View

Images

v More accrue a minimum fine of 208 per day. ...
winiey thpl. org/heple/dwiuserguides/aylilibcarduse. pdf

A parent or guardian is responsible for all fines, ... notice does not excuse fines. Libraryelf.orgis ...



th Login’ Questions

answered on the library website
ron has login information

uest an item
ew
rdue? What are my bills?

, ask the patron:
card? Do you know your PIN/password?

one to save as a script)

iInformation, show them how to use the
item or access ‘my account.’

have login information, refer the
ary.
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B3 0CLS <

Text | @ URLs E  Files

Library specific scripts

<«

- AgelGrade Level
- Answer?
i Anything Else?

"W [{] BBM ttem Not Received Yet

il Cant Locate

o[ Card - What to bring with you
- Closing Text for Chat & E-mail
- Closing Time

\ i Computer Use

~-{ll Deadline - report due?

i Details

~-{ll Goodbye - Mot &nswered

-l I'm Checking

i Intransit

~{ll Inappropriate

~-{lll Meeting Room Intro

~{l NamesCard #/Address

il Patience

-l PC Pass

i Please Wait
‘ {8 Renewal Explanation
- Replacement card/Updating ac
‘ i Reserved (Cant Renew)

~fl Returning OCLS Materials

i Sending Webpage

~{l Show on OCLS Site

i Show on Weh Ste

- Thank You

-l Unverified explanation

~fl What is a Playaway?

i what is an MP3 CD?

The Orange County Library has a folder of
scripts available to address common
guestion from their patrons.

For instance, next time you get a patron from
Orange County who wants to know why
books are checked out on their account
but haven't arrived in the mail yet —

‘BBM Item Not Received Yet:” It takes
about 3 - 5 business days (Mon. - Fri.) for
an item that is checked out to you to be
delivered. If you have not yet received an
item that has been on your account for 5
business days, please call the library at
407-835-7323 before 4 p.m. to speak to the
delivery department.

There are also scripts for Computer use,
Meeting Room information, and more. These
are great timesavers when helping patrons
from this library.



al Reference

nce resources, check knowledge
brary research pages/databases and
lon.

c Library (http://flelibrary.org) is accessible

he patron is using a computer in Florida.




ple last tips....

hatting to let the patron know you are not

cript, you can include where you are from -
range County” “Tampa”

ith the patron use phrases like “your library”
ary” to reinforce.

of the State of Florida can obtain a card from
ibrary District. If you have a patron looking
a or other online resources unavailable at
em know they can apply online for a card
/lwww.aclib.us/my-account/ecard



